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Additionally, the study highlights the significance of support groups and
therapeutic communication as crucial interventions that provide emotional
validation, practical coping strategies, and a sense of belonging for individuals
navigating challenging life circumstances. The authors argue that these

supportive environments foster psychological resilience and enhance well-being
BY

. by facilitating shared experiences, empathy, and constructive dialogue.
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Introduction

The instability of social processes in modern society imposes increased demands on
individuals. Recently, people have experienced situations of isolation, fear of the COVID-
19 threat, and psychological and emotional suppression (Castellote-Caballero, 2024). Now,
with the ongoing tense international situation, the psychological state of residents in
various countries—both involved and uninvolved in conflicts-requires psychological
assistance and support. Experts note that, under these challenging circumstances,
individuals must navigate societal demands more than ever, adapting in some areas while
maintaining or modifying their beliefs to achieve a relatively stable balance (Rean et al,
2008). This dynamic of social processes is undoubtedly accompanied by an intensification
of neurosis-related processes. As a result, the need for professional psychological assistance
has become increasingly relevant. Our experience also indicates a growing demand for
psychological support among residents of our region (Kanemura, 2024).

It is known that the mechanism of creative adjustment plays a role in maintaining a
sense of well-being by fostering integration in the interaction between the individual and
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their environment through continuous contact within the “organism-environment” field.
Paradoxically, however, the very same mechanism of creative adjustment can give rise to
symptoms or psychological problems that diminish an individual’s well-being.

Certainly! Here's a broadened version of your statement with more depth and nuance:
The mechanism of creative adjustment is a fundamental process that enables individuals to
maintain a sense of well-being by fostering integration and coherence in their interactions
with their environment (Julia, 2024). Through continuous contact within the dynamic
“organism-environment” field, this adaptive process allows individuals to navigate
challenges, assimilate experiences, and respond flexibly to external demands. By creatively
adjusting to changing circumstances, people can achieve a harmonious balance between
their personal needs and the expectations of their social and cultural surroundings, thereby
enhancing psychological resilience and emotional stability (Guo, 2024).

Paradoxically, however, the very same mechanism that facilitates adaptation and
integration can also contribute to the emergence of psychological symptoms or distress.
When creative adjustments become rigid, maladaptive, or habitual responses that no longer
serve an individual's well-being, they may manifest as sources of psychological tension,
anxiety, or dysfunction. For instance, coping strategies initially developed as protective
mechanisms in response to difficult or traumatic experiences may persist beyond their
useful context, leading to patterns of avoidance, repression, or emotional constriction. In
such cases, rather than promoting growth and well-being, creative adjustment may
reinforce limitations, hinder authentic self-expression, and disrupt an individual’s capacity
for genuine engagement with their environment.

Thus, while creative adjustment is an essential function in maintaining equilibrium
within the organism-environment interaction, its long-term effects depend on the flexibility
and appropriateness of the adaptations it generates. When adaptive responses remain fluid
and context-sensitive, they support well-being, when they become rigid or dysfunctional,
they may contribute to psychological distress, underscoring the complex and paradoxical
nature of this mechanism (Knegtering, 2024).

People with reduced psychological well-being, who have lost their integrity and
psychological health to some extent, are often those who unconsciously continue to rely on
habitual psychological defenses that were effective in the past when facing difficulties.

At the same time, the ability to perceive reality and become aware of oneself during
the process of coping with a challenging life task is essentially an indicator of psychological
well-being. For instance, I.A. Ralnikova’s research demonstrated that individuals with a
high level of psychological health view the segment of life associated with the future as an
important phase of their life journey. When a person deems it necessary to plan for their
future and can envision it in an appealing way, they are more likely to strive toward
achieving their goals (Lin, 2024). Conversely, individuals with low levels of psychological
well-being are characterized by a lack of interest in planning their future, which is often
seen through a pessimistic lens. This hinders creative and constructive processes as well as
active engagement in the present (Ralnikova, 2019).
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Methodology

1. Situational approach (K. Levin, N. Grishin).

2. Cognitive assessment of TZhS from the position of A. Leontiev's activity approach (E.
Bityutskaya).

3. The concept of "Master of organizing group work" (T. Bazarov).

Result and Discussion

It can be stated that the very activity of an individual, who, even during a challenging
period in life, retains the ability to forecast and continues to search for solutions to their
difficult circumstances, conditions, or situations, is evidence of their psychological well-
being. Our findings align with the results of contemporary research, which suggest that
participation in encounter groups can aid individuals during challenging periods and
contribute to maintaining an optimal level of psychological well-being (Rustamova,
Babadjanova, 2023).

Support groups aimed at assisting individuals in difficult life situations can foster a
focus on dialogue, on contact between participants, interaction in an “I-Thou” mode, and
respect for differences (Davis, 2024). This enables the group facilitator to create an
atmosphere of safety and acceptance, thereby supporting therapeutic communication
within the group. Consequently, the group fulfills not only a supportive but also a
psychotherapeutic function, as participants advance in self-awareness and understanding
of their resources.

Regular participation in support groups impacts all areas of personal organization,
particularly the cognitive, adaptive, communicative, behavioral, and emotional spheres.

For individuals experiencing difficult life situations, the support and shared
experiences of other participants in psychological support groups provide a transformative
opportunity to reassess their circumstances from a broader perspective (Iliescu, 2024). This
engagement fosters self-reflection, enhances emotional regulation, and facilitates adaptive
coping mechanisms, ultimately leading to valuable insights that contribute to personal
growth and resilience (Rustamova, 2023).

Through participation in such groups, individuals gradually come to understand that:

e Life’s challenges are a universal human experience; adversity has always been, is, and
will continue to be a part of life.

e Difficulties are not insurmountable obstacles but rather situations to be confronted and
overcome with perseverance and the right mindset.

e While external guidance and support are beneficial, the individual ultimately holds the
power to determine the best course of action in resolving their own challenges.

e Asthey process their experiences within a supportive environment, they develop greater
adaptability to life’s uncertainties and hardships.

e Anxiety and distress diminish as emotional resilience strengthens, leading to improved
cognitive functions, particularly in decision-making.

https://journal.pubmedia.id/index.php/pjp



Jurnal Psikologi Volume: 2, Number 2, 2025 40f6

e Emotional responses become more balanced and manageable, reducing impulsivity and
promoting a sense of internal stability.

By stepping out of emotional isolation and engaging in open dialogue with others,
individuals transition from internal rumination to active problem-solving or acceptance of
their circumstances in a healthy, constructive manner. Whether the goal is to find a
resolution or simply endure the situation with greater ease, the presence of a supportive,
non-judgmental community significantly contributes to their emotional well-being
(Xiaoxue, 2024).

Furthermore, participation in psychological support groups can serve as a restorative
mechanism, enabling individuals to regain an optimal level of psychological well-being. By
fostering a sense of belonging, validation, and mutual understanding, these groups help
individuals navigate their struggles with greater clarity, emotional strength, and a renewed
sense of purpose (O’Donnell, 2024).

Conclusion

In conclusion, the study highlights the significant role of therapeutic communication
in encounter groups as a means of supporting psychological well-being. It emphasizes that
social, cognitive, and emotional factors collectively influence an individual’s mental health,
with support groups playing a crucial role in fostering resilience, emotional regulation, and
a sense of belonging. The findings indicate that participation in such groups enhances
psychological well-being by encouraging dialogue, shared experiences, and adaptive
coping strategies (Karwautz, 2024). Through the development of self-awareness, emotional
resilience, and improved decision-making, individuals can better navigate life’s challenges.
Ultimately, encounter groups provide a transformative space that promotes mental health
and personal growth, reinforcing the importance of therapeutic communication in
psychological support systems.
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