tPublishing

INDONESIAN
=z

Indonesian Journal of Public Administration Review Volume: 3, Number 1, 2025, Page: 1-10

New Projects in the Process of Public Administration
Transformation

Rakhimova Dilfuza Nigmatovna *

Head of the Department of the Academy of Public Administration under the President of the Republic of Uzbekistan

*Correspondence: Rakhimova Dilfuza
Nigmatovna
Email: d.rakhimova@gmail.com

Received: 02-09-2025
Accepted: 14-10-2025
Published: 28-11-2025

Copyright: © 2025 by the authors.
Submitted for open access publication

Abstract: This article examines a range of newly initiated projects aimed at enhancing
the effectiveness and quality of public administration. It provides a detailed analysis of the
key challenges and systemic shortcomings currently affecting the public administration
system, including organizational, institutional, and human resource—related issues. The
study also offers an authorial interpretation and conceptual definition of the public
administration system, framing it as an integrated mechanism of institutions, processes,
and competencies designed to deliver public services and implement state policy.
Furthermore, the strengths and existing capacities of the public administration system are
evaluated, highlighting areas that provide a foundation for sustainable reform. Based on
this analysis, the article proposes practical and strategic recommendations for improving
public administration, with particular emphasis on modernization, innovation, and

under the terms and conditions of the

institutional resilience. In addition, the study introduces new perspectives on the
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development of civil servant competencies, outlining emerging trends in professional

t:’zn?/e/creativecommons org/licenses/by/ skills, leadership, and adaptability required to meet the evolving demands of contemporary
40 /§)' o8 Y governance.

Keywords: Efficiency, Public Administration, E-Government, Economic Growth,
Service Quality, Professional Competence, Competitiveness, Governance Network

Introduction

The modern world faces numerous complex problems that require effective
government management. However, despite years of effort, the public administration
system remains insufficiently effective and unable to solve many existing problems. In this
article, we will examine the main problems of the public administration system and propose
priority directions and new projects for its improvement.

One of the main problems of the state management system is its lack of transparency
and openness. Citizens do not always have access to information about the work of
government bodies and cannot control their activities. This leads to corruption and violation
of citizens' rights. To solve this problem, it is necessary to introduce new technologies and
systems that will make the work of government bodies more transparent and open.

Methodology

Another problem is the inefficiency of the state management system. Government
agencies are not always able to react quickly and effectively to changes in society and solve
emerging problems. This is due to the fact that the state management system is often
bureaucratic and resistant to innovation. To solve this problem, reforms are needed to make
the state management system more flexible and adaptive to changes in society.
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Yet another problem is the lack of citizen participation in decision-making. Citizens
do not always have the opportunity to influence the decision-making process and express
their opinions on important issues. This leads to distrust of the authorities and a
deterioration in the quality of life of citizens. To solve this problem, reforms are needed to
increase citizen participation in decision-making and increase their responsibility for the
future of their country

The priority directions for the development of the state management system include
the implementation of new technologies and systems, increasing transparency and
openness, conducting reforms to improve the efficiency and flexibility of the system, as well
as increasing citizen participation in decision-making. Only through joint efforts of the
government and society can significant results be achieved in the development of the state
management system and the solution of existing problems.

The implementation of new technologies in the state management system is one of
the priority directions for its development. The modern world is changing rapidly, and
government agencies must be ready for changes and use new technologies to improve their
work.

One of the main problems that can be addressed through new technologies is the lack
of transparency and openness. Electronic government systems (e-government) allow
citizens to access information about the work of government agencies and monitor their
activities. This makes the work of government agencies more transparent and open, as well
as helps to combat corruption and violations of citizens' rights.

Another problem that can be addressed through new technologies is the inefficiency
of the state management system. The use of project and program management systems
allows government agencies to quickly and efficiently respond to changes in society and
solve emerging problems. Additionally, the use of automation and document management
systems helps speed up processes in government agencies and make them more efficient.

The implementation of new technologies can also help address the problem of
insufficient citizen participation in decision-making. The use of internet platforms for
discussing important issues and conducting online voting allows citizens to express their
opinions and influence the decision-making process.

However, the implementation of new technologies can also become a problem if
government agencies are not prepared to use them. Training and preparation of personnel
are necessary to enable them to effectively use new technologies.

The system of government management is an important tool that helps ensure
stability and prosperity in society. It includes many elements that work together to ensure
efficient governance of the state and its resources. In this article, we will examine the
strengths of the system of government management.

The first strength of the system of government management is its ability to ensure
legality and order. The system of government management creates and applies laws that
regulate the behavior of individuals and organizations. It also ensures compliance with
these laws, allowing people to feel protected and safe. Moreover, the system of government
management has the ability to punish those who violate the laws, which serves as an
excellent deterrent to potential offenders.
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The second strong point of the system of government management is its ability to
promote economic growth and prosperity. The system creates conditions for business
development and investment, which contributes to economic growth. It also provides social
protection, allowing people to feel more confident about the future and spend more money
on consumption.

The third strong point of the system of government management is its ability to
ensure social justice. The system creates programs and policies that help people in need. It
also protects the rights of minorities and ensures equal opportunities for all citizens.

The fourth strong point of the system of government management is its ability to
ensure national security. The system creates and maintains armed forces that protect the
country from external threats. It also ensures the safety of citizens by creating police and
other law enforcement agencies.

Currently, many countries are implementing new projects to improve the system of
government management. These projects aim to increase the efficiency and transparency of
government agencies, improve the quality of services provided, and strengthen citizens'
trust in the government.

Result and Discussion

One such project is the implementation of e-government. This means that
government services will be provided through internet portals and mobile applications.
This will allow citizens to access necessary services at any time and from anywhere, saving
time and reducing bureaucratic costs. Additionally, e-government will ensure transparency
in the work of government agencies and reduce the possibility of corruption.

Another project is the implementation of a monitoring and evaluation system for the
work of government agencies. This system will allow evaluating the effectiveness of each
agency's work and identifying problems in its operations. This will improve the quality of
services provided and increase citizens' trust in the government.

Many countries are also working on improving their budget management systems.
This means that budgets will be based on strategic goals and priorities, rather than current
needs. This will allow for more efficient use of government resources and improve the
quality of services provided.

Finally, one of the most important projects is to strengthen citizens' trust in the
government. This can be achieved by increasing the transparency of government agencies,
improving the quality of services provided, and ensuring social justice. It is also important
to take into account the opinions of citizens and engage in dialogue with them when making
decisions.

In conclusion, new projects to improve the system of government management aim
to increase the efficiency and transparency of government agencies, improve the quality of
services provided, and strengthen citizens' trust in the government. These projects are an
important step towards creating a stable and prosperous society.

In the rapidly changing political, economic, and social situation in the world,
government officials must have new competencies to effectively solve complex tasks and
make the right decisions. New trends in competency development for government officials
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focus on developing leadership qualities, teamwork skills, analytical and communication
skills, as well as knowledge of modern technologies and management tools. Therefore,
studying and analyzing new trends in competency development for government officials at
both the global and national levels is relevant.

To study the new global and national trends in competency development for
government officials, the following tasks have been set:

1. Analyze current trends in competency development for government officials at the
global and national levels.

2. Study the experience of implementing new approaches to competency development
for government officials in various countries.

3. Identify the key competencies that should be developed in government officials for
the effective performance of their duties.

4. Develop recommendations for improving the system of competency development
for government officials at the national level.

5. Conduct an analysis of the effectiveness of implementing new approaches to
competency development for government officials using a selected country as a case
study.

In today's rapidly changing world, professional development plays a crucial role in
people’s lives. The fast pace of change requires us to continuously learn and grow to remain
competitive in the job market. However, it is not always easy to find suitable opportunities
to improve our skills.

One of the advantages of accessing a professional network is the opportunity to
gather information about employers and companies that may offer jobs matching the user's
interests and skills. This can be helpful for job seekers or those looking to transition to a new
role. Professional networks can also help users get recommendations from other
professionals, which can improve their chances of getting hired.

Access to a professional network can also help users learn about new technologies
and tools used in their field. Professional networks can help users stay informed about
industry trends and how these trends may impact their work.

Currently, professional development is an integral part of everyone's life. The
modern world requires continuous learning and development to remain competitive in the
job market. However, not everyone has the opportunity to attend courses and seminars to
improve their skills and knowledge. In such cases, a flexible approach to professional
development can be very beneficial.

Another tool for a flexible approach to professional development is books and
articles. They can be useful for acquiring new knowledge and deepening existing ones.
Books and articles can be read at any convenient time and place, making them very
convenient to use.

A flexible approach to professional development can also include participating in
online forums and communicating with other professionals on social networks. This can
help people learn about new trends in their industry, exchange experiences, and get advice
from experienced colleagues.
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Finally, a flexible approach to professional development can include participating in
mentoring programs. Mentors can help people develop in their profession by giving advice
and recommendations based on their experience. Mentors can also help people make
contacts and expand their professional network.

Conclusion

Thus, the implementation of new technologies in the system of government
administration is one of the priority directions of its development. It can help solve many
problems faced by the modern system of government administration but requires readiness
of government agencies to use them. The system of government administration has many
strengths that make it necessary to ensure stability and prosperity in society. It provides
legality and order, economic growth and prosperity, social justice, and national security.
Without it, our society would be unstable and chaotic, and we must appreciate its
importance and support its work.

In conclusion, it is important to note that a flexible approach to professional
development is very important for modern people. It allows using various tools and
resources for learning and development, making the process of professional development
more convenient and accessible.
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