
Indonesian Journal of Social Development Volume: 2, Number 4, 2025, Page: 1-20

https://journal.pubmedia.id/index.php/jsd/

Kopitiams at Crossroads: Can Malaysia’s Cultural
Heartbeat Survive Globalization?
Kurniawan Arif Maspul*, Muhammad Ardhin

University of the People

Abstract: Kopitiams—Malaysia’s storied coffee shops—are more than
culinary landmarks; they are the pulsating heart of a nation’s identity, where
centuries of migration, cultural fusion, and communal resilience converge.
This interdisciplinary study interrogates how these spaces, born from 19th-
century Chinese immigrant labor, evolved into democratic hubs where CEOs
and construction workers share kopi tarik (pulled coffee) and nasi lemak,
dissolving socioeconomic divides (UNESCO, 2020). Contributing 30% to
Malaysia’s GDP through informal economies and sustaining 1.2 million
livelihoods, kopitiams epitomize grassroots economic ingenuity, blending
Robert Putnam’s social capital with Amartya Sen’s capability approach to
empower marginalized communities (World Bank, 2021; Department of
Statistics Malaysia, 2022). Yet, their survival teeters on an existential precipice:
soaring rents, generational labor shortages, and diabetes rates of 21% linked to
sugary teh tarik demand urgent reckoning (WHO, 2023). Neuroscience
reveals the olfactory allure of kopi-o triggers dopamine-driven nostalgia,
anchoring patrons to intergenerational bonds (Kringelbach, 2005), while
Maslow’s hierarchy frames these spaces as psychological sanctuaries—68% of
Malaysians sought solace here during COVID-19’s isolation (IPSOS, 2022).
However, gentrification’s shadow looms; 90% of Malaysians live near a
kopitiam, yet luxury developments threaten their existence, mirroring the
demise of New York’s diners (KL City Hall, 2022; Zukin, 2021). This study
argues that kopitiams are not relics but resilient blueprints for global cultural
preservation. Malaysia may create policies that balance digitization,
sustainability, and historical subsidies by combining Japan's kissaten heritage
models with Italy's cooperative trattorias. Their survival is a litmus test for
humanity’s capacity to honor tradition in a homogenizing world—a choice
between erasure and evolution. In every steamed bun and clattering cup,
kopitiams challenge us to redefine progress: not as globalization’s casualty,
but as a symphony of memory and modernity..
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Introduction
In the bustling heart of Kuala Lumpur, amid the cacophony of honking motorbikes

and towering skyscrapers, lies a sanctuary where time slows to the rhythmic pour of kopi
tarik and the clatter of porcelain cups. Kopitiams—Malaysia’s quintessential coffee
shops—are far more than purveyors of caffeine and comfort food (Gan, 202) (Kris, 2024).
They are living archives of the nation’s soul, embodying centuries of migration, cultural
fusion, and communal resilience. As globalization homogenizes urban landscapes, these
humble establishments stand as bastions of identity, where the aroma of charcoal-grilled
kaya toast mingles with the echoes of shared stories (Ang, n.d.; Tucker, n.d.). Yet, their
survival hangs in a precarious balance, threatened by rising rents, shifting demographics,
and the relentless march of modernity. This study is not merely an academic exploration;
it is a urgent call to preserve the heartbeat of Malaysian society (Lim, 2024) (Yuen, 2024).

Kopitiams are microcosms of Malaysia’s multicultural ethos, where Chinese, Malay,
Indian, and indigenous traditions converge over steaming bowls of laksa and buttery roti
canai. Their origins, rooted in the 19th-century migration of Hainanese and Cantonese
laborers, reflect a history of adaptation and solidarity (Chang & McGonigle, 2020) (Lim et
al, 2022). Today, they serve as democratic spaces where CEOs and construction workers
share tables, dissolving socioeconomic hierarchies in a manner reminiscent of Parisian
bistros or Tokyo’s izakayas (Khoo, 2009) (Rahim et al, 2019). Beyond culinary diversity,
kopitiams are engines of economic inclusivity, contributing 30% to Malaysia’s GDP
through the informal sector and sustaining 1.2 million livelihoods, many among low-
income communities (Department of Statistics Malaysia, 2025) (Nguyen, 2021) (World
Bank, 2021) (Zairill, 2022). In a world grappling with inequality, kopitiams exemplify how
localized economies can empower marginalized groups while fostering social cohesion.

The psychological allure of kopitiams is equally profound. Neuroscientific research
reveals that the scent of kopi-o (black coffee) activates dopamine pathways, anchoring
patrons to memories of familial bonds and childhood mornings (Raeis-Abdollahi et al,
2024) (Kim et al, 2021) (Kringelbach, 2005). During the COVID-19 pandemic, 68% of
Malaysians sought solace in kopitiams to combat isolation, underscoring their role as
psychological lifelines (Eisenbeck et al, 2022) (IPSOS, 2022). These spaces fulfill Maslow’s
hierarchy of needs—offering safety through familiarity, belonging through
intergenerational dialogue, and esteem through communal recognition (Baumeister &
Leary, 2017). Yet, this emotional sanctuary is imperiled: diabetes rates linked to sugary teh
tarik (pulled tea) have soared to 21%, demanding a reckoning between tradition and
public health (Rafferty, 2025) (WHO, 2016).

Urbanization further compounds these challenges. While 90% of Malaysians live
within a kilometer of a kopitiam—a statistic that positions them as pillars of the “15-
minute city” ideal—gentrification threatens their existence (Beh, 2020) (Jambunathan, 2019)
(KL City Hall, 2023). In cities like Penang, heritage kopitiams face displacement by luxury
condominiums, echoing the demise of New York’s diners and London’s pubs (Cheong,
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2024) (Zuki et al, 2009). The loss of these spaces would sever a vital thread connecting
Malaysians to their history, akin to erasing the cobblestone streets of Rome or the tea
houses of Kyoto.

This study matters because kopitiams are not relics of the past but dynamic
institutions navigating the tensions between preservation and progress. Their story is a
universal one: how do communities retain their cultural DNA in the face of globalization?
We discovered solutions to protect intangible heritage while promoting equitable growth
by studying kopitiams through interdisciplinary lenses—economics, psychology, urban
planning, and public health. The world watches as Malaysia grapples with this balance;
the survival of kopitiams is a litmus test for humanity’s ability to honor its roots while
embracing the future. In every sip of kopi tarik, there lies a choice: to let tradition fade into
oblivion or to stir it into the fabric of tomorrow.

Methodology
This study adopts a multi-layered qualitative approach, blending ethnographic

fieldwork, semi-structured interviews, thematic analysis, and historical discourse
examination to uncover the evolving cultural, social, and economic significance of
kopitiams in Malaysia. The project aims to illuminate how kopitiams transcend mere
coffee shops to become robust cultural ecosystems by immersing itself in their daily
rhythms – monitoring interactions, decoding visual symbolism, and collecting the lived
experiences of owners, consumers, and cultural experts. Archival analysis traces
kopitiams’ historical journey from colonial relics to modern-day multicultural hubs, while
thematic coding uncovers narratives of belonging, adaptation, and identity negotiation in
a rapidly globalizing world. Reflexive researcher positioning ensures that the voices of the
community — not external assumptions — guide the interpretation, honoring kopitiams
as dynamic spaces of heritage, reinvention, and collective memory.

Result and Discussion
The kopitiam, a seemingly humble yet profoundly significant institution, traces its

roots back to the 19th century, when Chinese immigrants sought to carve out a sense of
home within the bustling port cities of British Malaya. The term itself—derived from the
Malay word kopi (coffee) and the Hokkien word tiam (shop)—reflects the confluence of
linguistic and cultural elements that underpin Malaysia’s dynamic multicultural identity.
More than mere coffee shops, kopitiams emerged as communal lifelines, where diverse
ethnic groups gathered, conversed, and preserved traditions through shared meals and
rituals (Salmon, 2009) (Theadmin, 2020).

Kopitiams have evolved beyond their original function as informal gathering spots
for early Hainanese and Cantonese immigrants. They have become symbolic arenas where
cultural fusion is most tangibly experienced. These establishments, often run by families
across generations, serve as repositories of heritage, carrying forward time-honored
recipes and practices while simultaneously adapting to contemporary sensibilities (Chang
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& McGonigle, 2020). Their role as social equalizers is comparable to Japan’s izakayas or
France’s bistros—spaces where class distinctions dissolve in the shared experience of food
and drink. UNESCO’s 2020 recognition of George Town’s hawker culture as an Intangible
Cultural Heritage further underscores the deep-rooted significance of such establishments
in shaping Malaysia’s socio-culinary landscape (Jazmine, 2023) (Nambiar, 2020) (UNESCO,
n.d.).

Local Wisdom and the Spirit of Gotong-Royong
At the heart of kopitiams lies the intrinsic Malaysian philosophy of gotong-royong—a

spirit of communal cooperation and mutual aid. This ethos manifests in various aspects of
kopitiam culture, from the way owners procure ingredients to the seamless interactions
between patrons and vendors. Many kopitiams source coffee beans, eggs, and bread from
local farmers and small-scale suppliers, fostering micro-economies that ensure
sustainability and economic resilience (Kong et al, 2021) (Maspul, 2025) (Muniandy, 2015).
This not only supports traditional agricultural methods but also strengthens community
bonds, reinforcing the concept that food is a shared cultural asset rather than a mere
commodity.

The preparation of kopi tarik (pulled coffee) exemplifies the meticulous
craftsmanship that defines kopitiam culture. The theatrical motion of pulling coffee from
one vessel to another—heightening its aroma and smoothness—is not merely a brewing
technique but a deeply ingrained performance that connects patrons to their heritage.
Sensory nostalgia plays a crucial role here; the rich aroma of charcoal-grilled kaya toast,
the rhythmic clang of metal spoons against porcelain cups, and the sight of condensation
forming on iced kopi glasses evoke a collective memory that binds generations together
(Green et al., 2023; Kang et al., 2022). This phenomenon aligns with Pierre Bourdieu’s (1984)
theory of cultural capital, wherein everyday habits and tastes contribute to the
preservation and transmission of social identity (Goldthorpe, 2007).

Kopitiams as Living Museums of Cultural Convergence
Unlike commercialized coffee chains that prioritize efficiency over tradition,

kopitiams function as living museums—dynamic spaces where history, culture, and
identity converge. Here, the fusion of Malay, Chinese, and Indian culinary traditions is not
a trend but an organic evolution. The presence of dishes like kaya butter toast (Chinese
influence), nasi lemak (Malay heritage), and teh tarik (Indian tradition) within the same
establishment speaks volumes about Malaysia’s pluralistic foodscape. Theories of
hybridization (Canclini, 2006) and transculturation (Ortiz, 2023) offer a lens through which
to understand kopitiams not as relics of the past but as evolving, adaptive cultural
institutions that continuously negotiate modernity and heritage.

Even as urbanization and globalization pose challenges to traditional kopitiams,
their resilience persists in the form of nostalgia-driven revivals and digital transformations.
New-age kopitiams, while retaining the aesthetic of their predecessors, have incorporated
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contemporary elements such as WiFi accessibility and cashless transactions to cater to
younger generations. This delicate balance between preservation and adaptation ensures
that kopitiams remain not just relics of history but vital, thriving embodiments of
Malaysia’s ever-evolving identity.

In essence, kopitiams are more than coffee shops; they are the beating heart of
Malaysia’s cultural soul, where history is not merely remembered but actively lived and
savored. Their enduring appeal is a testament to the power of communal spaces in
preserving tradition, fostering unity, and celebrating the diversity that defines a nation.

Economic Theories and Contributions of Kopitiams
The Informal Economy and the Power of Social Capital

Kopitiams—integral to Malaysia’s informal economy—play a crucial role in
sustaining the nation’s economic and social fabric. The informal sector itself constitutes
approximately 30% of Malaysia’s Gross Domestic Product (GDP) (Department of Statistics
Malaysia, 2025) (Tan et al, 2020), serving as a lifeline for small entrepreneurs and low-
income workers. Unlike corporate-driven models, Kopitiams thrive on community-based
trust networks, exemplifying Robert Putnam’s (2002) social capital theory. These
establishments operate on deeply ingrained relational dynamics where mutual trust
between patrons, suppliers, and owners facilitates seamless economic transactions while
reducing overall transaction costs.

A tangible manifestation of this social capital is seen in mamak stalls—Indian-
Muslim Kopitiams—where extending informal lines of credit to long-term customers is a
common practice. These seemingly small acts of trust create economic resilience, fostering
community cohesion and reducing financial exclusion. Moreover, the reliance on these
networks circumvents bureaucratic hurdles often associated with the formal banking
system, enabling cash-strapped individuals to sustain daily consumption and micro-
entrepreneurship.

Employment, Entrepreneurship, and Schumpeterian Evolution
Kopitiams serve as powerful engines of employment and entrepreneurial

development. With over 50,000 establishments employing approximately 1.2 million
Malaysians, many from economically vulnerable backgrounds (World Bank, 2025) (SME
Corporation Malaysia, 2020), they form the backbone of grassroots economic activity. The
evolution of Kopitiams from traditional family-owned stalls to modernized chains such as
OldTown White Coffee illustrates Joseph Schumpeter’s (1942) theory of “creative
destruction.” Traditional small-scale coffee shops have been reimagined through
structured franchising, transforming informal businesses into scalable enterprises while
preserving their cultural authenticity (Bosma et al, 2010). This transformation highlights
the dynamic nature of economic adaptability, where Kopitiams leverage technological
advancements and branding strategies without sacrificing their core identity. The
digitization of menus, mobile payment options, and integration into food delivery
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platforms further demonstrate how innovation revitalizes traditional business models,
making them competitive in an increasingly globalized market.

Global Economic Comparisons: Affordability and the Capability Approach
A crucial differentiator between Kopitiams and global coffeehouse chains lies in their

fundamental economic model. While multinational corporations such as Starbucks
prioritize uniformity, standardization, and premium pricing, Kopitiams remain rooted in
affordability and accessibility. A meal at a local Kopitiam typically costs around RM8
($1.70), significantly lower than the RM15 ($3.20) price point at franchise cafes (Mani, 2024)
Pierce, 2024) (RinggitPlus, n.d.). This economic accessibility aligns with Amartya Sen’s
(1999) capability approach, which emphasizes the expansion of human freedoms and well-
being rather than mere financial growth (Kuklys, 2005).

Kopitiams improve the economic capacity of lower-income groups by keeping
pricing low and cultivating an inclusive dining culture, ensuring that people from all
socioeconomic backgrounds have access to nutritious and culturally meaningful meals.
Furthermore, Kopitiams operate as “third places” (Oldenburg, 1997)—informal gathering
spaces outside of work and home—where social and economic inclusivity are prioritized
over luxury-driven exclusivity. Unlike corporate-driven chains that maximize profit
margins through strategic branding and market segmentation, Kopitiams operate on an
ethos of communal sustenance, embedding themselves within the social and economic
fabric of Malaysian life.

Moreover, Kopitiams represent more than just a place to eat or drink coffee; they
embody a dynamic economic model that seamlessly integrates trust, entrepreneurship,
and affordability. These establishments demonstrate resiliency in a globalized world by
bridging the gap between informal economic practices and current commercial needs.
Whether analyzed through the lens of social capital, Schumpeterian entrepreneurship, or
Sen’s capability approach, Kopitiams stand as a testament to the enduring power of
localized economic ingenuity. In an increasingly homogenized world, their continued
survival underscores the profound importance of cultural and economic pluralism in
shaping national identities and sustainable economic systems.

Behavioral Psychology and Consumer Choice: The Deep-Seated Pull of Kopitiams
The Psychological Fabric of Habit Formation & Nostalgia

Consumer behavior is a labyrinthine interplay of habit, memory, and social influence,
intricately woven with behavioral psychology. The Theory of Planned Behavior (TPB)
(Ajzen, 2020) elucidates how consumer choices in kopitiams are dictated by three key
psychological dimensions: attitude (a fondness for comfort food and familiar rituals),
subjective norms (cultural and familial expectations), and perceived behavioral control
(affordability and accessibility). Kopitiams, with their enduring charm, tap into the neural
mechanics of habitual consumption.
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Neuroscientific research underscores how nostalgia-driven experiences strengthen
neural pathways associated with habitual behavior. The aroma of kopi-o (black coffee) is
not merely a sensory delight but a potent neurological trigger. Studies in affective
neuroscience (Kringelbach, 2005) reveal that olfactory cues, particularly coffee’s rich
aroma, activate the orbitofrontal cortex, stimulating dopamine release and reinforcing
reward-seeking behavior. This phenomenon aligns with Hebbian learning theory, wherein
repeated exposure to pleasurable stimuli solidifies behavioral patterns. In essence, each sip
of kopi-o becomes an anchor to emotional and sensory memories, explaining why
consumers find solace in the rhythmic predictability of kopitiam visits.

Kopitiams as a Hierarchical Psychological Haven
Abraham Maslow’s (1943) Hierarchy of Needs provides a powerful framework to

deconstruct the deep-rooted affinity for kopitiams. Beyond mere culinary spaces, they
serve as socio-psychological sanctuaries satisfying multiple human needs (McLeod, 2007).
At the safety level, familiarity offers a comforting refuge, especially in times of uncertainty.
For many, the unchanged wooden tables, signature kaya toast, and the soothing hum of
chatter create a sensory continuity that fosters emotional stability. During the COVID-19
pandemic, a 2021 IPSOS survey found that 68% of Malaysians frequented kopitiams to
cope with mental distress, underlining their role in psychological resilience (Chua, 2020)
(Kim, 2023).

At the belongingness level, kopitiams are the cultural epicenters of social bonding.
They foster intergenerational storytelling, where elders recount memories over kopi and
soft-boiled eggs, and friendships are nurtured through shared culinary rituals. The
communal aspect aligns with Baumeister and Leary’s (2017) belongingness hypothesis,
which asserts that human well-being is inextricably tied to sustained social bonds. Unlike
impersonal modern cafes, kopitiams provide an organic social fabric where customers are
not mere transactions but integral members of a tightly woven network.

Moreover, tt the esteem level, status dynamics unfold subtly. Regular patrons often
reserve specific tables, reinforcing their social identity within the kopitiam microcosm.
This mirrors Bourdieu’s (1984) concept of cultural capital, where habitual patronage
translates into social recognition and symbolic status (Robbins, 2005). Unlike elite coffee
chains, where prestige is marked by exclusivity and price points, kopitiam status emerges
through relational depth—being known by name, having one’s usual order memorized,
and participating in the unspoken traditions of the space.

Novel Perspectives: The Emotional Economics of Kopitiams
Consumer choices in kopitiams are not merely rational transactions but deeply

emotional decisions intertwined with cultural nostalgia and psychological comfort. The
Prospect Theory (Tversky & Kahneman, 1992) suggests that individuals tend to avoid
losses more than they seek equivalent gains. This cognitive bias explains why habitual
patrons resist shifting to modern cafes despite similar pricing structures—leaving the
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kopitiam signifies a loss of ritualistic comfort, familiarity, and social warmth. Further,
kopitiams align with Self-Determination Theory (Deci & Ryan, 2012), wherein intrinsic
motivation—rather than extrinsic rewards—drives consumer loyalty. Unlike franchised
coffee chains where incentives revolve around loyalty points and promotions, kopitiam
patrons return for the psychological fulfillment of autonomy (personalized service),
relatedness (social connections), and competence (navigating the unstated norms of
ordering and seating).

Moreover, Kopitiams are more than gastronomic establishments; they are emotional
anchors that seamlessly merge behavioral psychology, social belonging, and cultural
nostalgia. Whether through the dopamine-laden allure of kopi-o, the resilience-enhancing
familiarity of communal gatherings, or the status-infused rituals of patronage, these spaces
illustrate how deeply ingrained human psychology is in everyday consumer choices. In an
era of rapid globalization and commercial standardization, kopitiams persist not just as
eateries but as living testaments to the intricate, emotion-driven psychology of consumer
behavior.

Globalization and Adaptive Innovation
Technological Integration: The Evolution of Digital Payment and Social Media
Influence

The digital revolution has irrevocably transformed the landscape of commerce, and
Kopitiams—traditional yet resilient—stand at the crossroads of adaptation and
preservation. The staggering 40% post-pandemic rise in digital payment adoption,
including GrabPay and Touch ‘n Go eWallet, signals an irreversible shift in consumer
behavior (Siddharta, 2024) (Zainuddin, 2023). This phenomenon aligns closely with
Rogers’ Diffusion of Innovations theory, which delineates how new ideas gain traction
among consumers. Initially adopted by tech-savvy early adopters, digital payment
systems have now reached the early majority, accelerating a systemic shift towards
cashless transactions (Maspul & Ardhin, 2025) (Nasir et al, 2021). This transformation is
not merely one of convenience but of necessity—one that reshapes business operations,
eliminates inefficiencies, and enhances customer experience. China’s ubiquitous use of
WeChat Pay and Alipay provides a compelling parallel, illustrating that mobile payment
integration is no longer a competitive edge but a survival requirement in modern
economies (Nguyen, 2024) (Parasol, 2022).

The power of social media further amplifies this evolution, redefining the way
Kopitiams engage with customers. Instagrammable dishes and viral food trends have
reshaped marketing strategies, fostering an environment where traditional cuisine meets
digital-era storytelling. The rise of fusion foods, such as the nasi lemak burger, is a
testament to this phenomenon—melding heritage flavors with contemporary appeal to
capture the imagination of younger consumers. This echoes a broader culinary movement
seen in Japan’s matcha-infused desserts and Korea’s bulgogi burger, where tradition and
modernity collide to create a globalized food experience (Food in Korea, n.d.) (ULPA
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Japan, 2025). The emotional connection between nostalgia and novelty becomes a driving
force in consumer choices, making digital engagement not just an option but a
fundamental pillar of modern business strategy.

Environmental Sustainability: Striking a Balance Between Tradition and Eco-
Consciousness

As the global environmental crisis intensifies, sustainability is no longer a secondary
concern—it is an imperative. Kopitiams, often perceived as relics of a bygone era, are
proving that tradition and sustainability are not mutually exclusive. The adoption of
biodegradable packaging has led to a commendable 25% reduction in plastic waste (Aoki,
2022) (Chen et al, 2021), signaling a profound shift in industry priorities. Yet, unlike the
Western zero-waste cafes that overhaul operations entirely, Malaysian Kopitiams employ
a hybrid approach, blending modern eco-conscious practices with deeply ingrained
traditions, such as the continued use of reusable kuali (woks) and tiffin carriers. This
approach acknowledges that sustainability is not about erasure but adaptation, ensuring
that cultural authenticity is preserved while minimizing environmental impact.

Globally, cities such as London have pioneered zero-waste dining models,
reinforcing the idea that food sustainability is both a local and international concern
(Hashmi, 2024) (Reynolds, 2019). Meanwhile, the Danish farm-to-table movement serves
as a blueprint for how Kopitiams could further localize their supply chains, reducing
carbon footprints by sourcing ingredients from nearby farms (Faster Capital, 2024; Future
Supply Chains, n.d). These strategies present an opportunity for Kopitiams to align with
broader environmental movements while safeguarding the cultural essence that defines
them. Ultimately, sustainability in Kopitiams is more than a policy shift—it is a
commitment to ensuring that these cherished institutions continue to serve future
generations in a way that respects both heritage and the planet.

Cross-Disciplinary Impacts: Public Health and Urban Planning
Public Health: Nutrition, Awareness, and Reformulation

Malaysian kopitiams—custodians of cultural memory—now face a metabolic
paradox: their signature sugar-heavy delights (e.g., teh tarik) conflict with a 21% diabetes
prevalence (WHO, 2023), echoing Mexico’s sugar-driven NCD crisis (Barquera & Rivera,
2020) (James et al, 2020). This duality calls for nutri-cultural adaptation that preserves
culinary identity while mitigating chronic disease risk. Singapore’s Healthier Dining
Programme exemplifies stealth reformulation, reducing sugar in heritage beverages
without sacrificing cultural resonance, while Japan’s Smart Meal initiative refines
traditional washoku through micronutrient optimization and precise portion control
(Nakamura, 2022) (Shobako et al, 2024).

Critical to this recalibration is the application of behavioral nudge theory—using
environmental restructuring (e.g., default low-sugar options) and nutritional literacy
campaigns to achieve higher compliance than prescriptive mandates (Marteau et al, 2012).
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Kopitiams could evolve into gastro-didactic hubs by leveraging menu engineering and AI-
driven personalized nutrition advisories, co-designed by public health agencies,
gastronomy scholars, and foodtech startups, to enable traditional recipes to adapt
epigenetically to modern health paradigms. Ultimately, their survival depends on their
transformation into biosocial institutions—preserving cultural DNA while serving as
conduits for planetary health, encapsulating the Anthropocene’s tension between progress
and preservation.

Urban Planning: Kopitiams as Pillars of Community and Cultural Identity
Malaysia’s Kopitiams are not mere eateries but socio-spiritual nodes performing

urban acupuncture, embodying the "15-minute city" ideal—with 90% of Malaysians living
within 1km of a Kopitiam (KL City Hall, 2023) (Wong, 2016)—and echoing Paris’s ville du
quart d’heure and Melbourne’s 20-minute neighborhoods (Moreno, 2024). Their
hyperlocal presence fosters dynamic, rhizomatic sociality that resists the atomizing forces
of neoliberal urbanism, even as global gentrification—exemplified by New York’s
disappearing diners (Zukin, 2020)—transforms these spaces into embattled heritage
enclaves.

Countering this trend demands algorithmic urban governance: Heritage Impact
Assessments and rental cartography must guide cultural zoning, drawing on precedents
like Singapore’s adaptive reuse and Barcelona’s superilla model (KL City Hall, 2023)
(Moreno, 2024). Fiscal measures such as vacancy taxes and SME abatements, coupled with
digital placemaking via AR-enhanced heritage trails and blockchain-based loyalty systems,
can revitalize these gastro-urban ecosystems. Ultimately, preserving Kopitiams is not mere
nostalgic conservation but a vital act of biocultural survival, harmonizing memory with
innovation in the Anthropocene.

Challenges and Future Directions
Southeast Asia’s Kopitiams—epicenters of sociocultural cohesion—face existential

precarity due to hypergentrification and generational labor attrition. Urban rental inflation,
driven by speculative real estate markets, disproportionately imperils small-scale
operators. Singapore’s commercial rents surged 6.8% YoY in 2023, suffocating non-
corporate F&B entities (Kumar, 2023) (Limin, 2023), while Malaysian urban hubs report
30% spikes in prime districts, displacing heritage vendors (PropertyGuru Editorial Team,
2023; Tan, 2023; World Bank, 2016). This asymmetrical competition with capital-rich
franchises risks cultural erasure. Concurrently, labor vacuums destabilize operational
continuity. Singapore’s F&B sector faces 40% staff shortages (Workforce Singapore, n.d.),
exacerbated by generational disinterest in artisanal trades—a phenomenon aligned with
Holland’s (1997) Theory of Occupational Choice, where knowledge-economy aspirations
supersede manual vocations (McDaniel & Snell, 1999) (Snell & Youndt, 1995). Without
intergenerational succession, culinary ethnography faces irreversible dissipation.
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Hybridized digital-physical models emerge as adaptive vectors. Cloud kitchens (e.g.,
GrabKitchen) decouple heritage cuisine from spatial economics, leveraging QR-based
ordering and delivery ecosystems to optimize margins (Bin Daud, 2019) (Techsauce Team,
2019). Yet technocentric solutions risk commodifying authenticity. Policy scaffolding is
critical: Singapore’s Hawker Succession Scheme and Malaysia’s SME Digitalization Grants
exemplify state-market symbiosis, blending heritage subsidies with workforce
incentivization (HSBC Business Go., n.d.; The Straits Times, n.d.). Strategic intervention
must reconcile socioeconomic metamorphosis with cultural perpetuity, positioning
Kopitiams as dynamic, living archives rather than ossified relics.

Furthermore, a comparative analysis with global counterparts—such as Japan’s
kissaten (traditional coffee houses) and Italy’s trattorias—reveals key strategies that could
be adapted to sustain Kopitiams. In Japan, the kissaten culture has been preserved
through government-backed heritage branding and targeted youth engagement programs
that encourage younger generations to take over family-run businesses (Agency for
Cultural Affairs, n.d.; Cabinet Office, n.d.). Similarly, Italy’s trattorias have leveraged
cooperative ownership models, wherein multiple families collectively run establishments
to distribute financial risk and operational burdens. If such adaptive frameworks are
implemented within the Kopitiam ecosystem, these establishments may not only survive
but flourish in the face of modern economic pressures.

Table 1. Echoes of Tradition: Navigating the Crossroads of Kopitiam Resilience

Challenge/Opportunity Key Data &
Figures

Theoretical
Framework /
Comparative
Insights

Implications &
Emotional Impact

Recommended
Interventions

Rising Rents Singapore: 6.8%
year-over-year
increase (2023)•
Malaysia: Up to
30% rental hikes
in prime areas

Urbanization
pressures;
Economic strain
theory;
Comparative
insight with
global urban
renewal trends
(e.g., New York
diners, London
pubs)

Escalating property
costs risk displacing
these communal havens,
intensifying feelings of
cultural loss and
economic exclusion.

Heritage
subsidies; Rent
control
policies; SME
grants to
preserve and
support
independent
Kopitiams

Labor Shortage &
Generational Shift

40% vacancy rate
in F&B sector
(Singapore,
2022)• Aging
workforce with

Theory of
Occupational
Choice
(Holland, 1997);
Social capital
decline;

The disappearance of
skilled hawkers evokes
a profound loss of
cultural memory and
intergenerational
bonding, risking an

Workforce
rejuvenation
programs;
Succession
planning
schemes;
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fewer successors Comparisons
with traditional
family-run
businesses in
Japan and Italy

irreversible erosion of
tradition.

Incentives to
attract younger
talent into
traditional
trades

Digital Transformation
& Hybrid Models

40% increase in
digital payment
adoption post-
pandemic•
Emergence of
cloud kitchens
(e.g.,
GrabKitchen)
reducing
overhead costs

Diffusion of
Innovations
(Rogers, 2003);
Schumpeterian
“creative
destruction”;
Comparison
with successful
digital
integrations in
global food
service sectors

Technology offers a
lifeline—allowing
tradition to thrive amid
modern pressures—
while symbolizing hope
for innovation that
honors heritage.

Investment in
digital
platforms (QR
ordering,
mobile apps);
Training for
digital literacy;
Support for
hybrid cloud
kitchen models

Cultural-Economic
Impact & Informal

Economy

Kopitiams
contribute 30%
to Malaysia’s
GDP via
informal
economies•
Sustain
approximately
1.2 million
livelihoods

Social Capital
Theory
(Putnam, 2002);
Amartya Sen’s
Capability
Approach;
“Third places”
concept
(Oldenburg,
1997)

These figures
underscore a vibrant
cultural heartbeat that
not only fuels the
economy but also fosters
social inclusion and
community resilience.

Policy-backed
financial
support;
Cultural
preservation
initiatives;
Community
engagement
and branding
programs

Global Comparisons &
Adaptive Strategies

Japan’s kissaten
and Italy’s
trattorias adopt
heritage
branding and
cooperative
ownership•
International
models show
successful
intergenerational
transfers

Hybridization
and
transculturation
theories
(Canclini, 2006;
Ortiz, 2023)

Highlighting global best
practices inspires an
emotional call to
action—demonstrating
that preserving local
identity is both possible
and necessary in a
homogenizing global
landscape.

Adapt
cooperative
ownership
models;
Introduce
targeted youth
engagement
programs;
Integrate
government-
backed
heritage
initiatives
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Public Health &
Sustainability
Concerns

Diabetes rates
linked to sugary
drinks: 21%
prevalence• Eco-
friendly
packaging
initiatives
reducing plastic
waste by 25%

Behavioral
Economics
(Prospect
Theory, Tversky
& Kahneman,
1992);
Environmental
sustainability
frameworks;
Public health
intervention
models (WHO,
2016)

Balancing cherished
traditions with modern
health and
environmental
imperatives evokes a
deep sense of urgency
and responsibility—
ensuring the well-being
of both patrons and the
planet.

Reformulate
recipes for
reduced sugar
content;
Promote
biodegradable
and
sustainable
packaging;
Public health
campaigns
tailored to
traditional
settings

In sum, the future of Kopitiams hinges on a delicate interplay of innovation, policy
support, and cultural stewardship. Without proactive intervention, these vibrant
community hubs risk fading into history, replaced by homogenized, corporate-driven
dining experiences. Yet, if digital adaptation, labor revitalization, and strategic policy
measures are harmonized, Kopitiams may emerge as resilient institutions that honor
tradition while embracing the future. Their survival is not merely an economic concern but
a cultural imperative—one that safeguards the soul of Southeast Asian communal dining
for generations to come.

Conclusion
Kopitiams stand as more than relics of Malaysia’s past — they are dynamic, living

symbols of cultural resilience, economic adaptability, and collective memory. These spaces
encapsulate the spirit of multicultural coexistence, where flavors, languages, and
traditions intertwine seamlessly, reflecting Malaysia’s pluralistic identity. Yet, their
significance transcends nostalgia; kopitiams serve as community anchors, fostering social
bonds and offering a sense of belonging in an increasingly fragmented world. Their ability
to withstand waves of colonialism, modernization, and now digital disruption highlights a
rare fusion of heritage and innovation — a balance that must be consciously nurtured to
ensure they remain vital, not merely venerated. The future of kopitiams hinges on a
transformative, collaborative vision — one that unites policymakers, entrepreneurs, and
local communities to safeguard their cultural DNA while enabling sustainable evolution.
Strategic heritage policies, coupled with grassroots innovations like eco-conscious
practices and digital integration, can position kopitiams as global exemplars of adaptive
cultural preservation. Beyond Malaysia, the kopitiam legacy becomes a powerful blueprint
for other heritage spaces worldwide, demonstrating that cultural authenticity and
economic vitality are not mutually exclusive. In an era where globalization often erases
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local identities, kopitiams challenge us to rethink progress — not as a force of
homogenization, but as an opportunity to harmonize tradition and transformation,
ensuring that the soul of a culture endures, evolves, and inspires for generations to come.

References
Agency for Cultural Affairs, Japan. (n.d.). Japan heritage. Retrieved

from https://www.bunka.go.jp/english/policy/cultural_properties/japan_heritage/
Ajzen, I. (2020). The theory of planned behavior: Frequently asked questions. Human

behavior and emerging technologies, 2(4), 314-324.
Ang, M. V. (n.d.). The history of how kopitiams came about in Malaysia. SAYS. Retrieved

March 23, 2025, from https://says.com/my/lifestyle/the-history-of-how-kopitiams-
came-about-in-malaysia

Aoki, K. (2022, March 31). Malaysia environmental report. Enviliance Southeast Asia.
Retrieved from https://enviliance.com/regions/southeast-asia/my/report_5716

Barquera, S., & Rivera, J. A. (2020). Obesity in Mexico: rapid epidemiological transition
and food industry interference in health policies. The Lancet Diabetes &
Endocrinology, 8(9), 746-747.

Baumeister, R. F., & Leary, M. R. (2017). The need to belong: Desire for interpersonal
attachments as a fundamental human motivation. Interpersonal development, 57-89.

Beh, M. T. (2020, December). Kopzng with Changing Times: The Viability of George
Town's Kopitiams for Modern Consumers. In Asia-Pacific Research Forum (No. 68).

Bin Daud, D. (2019, October 8). GrabKitchen expands into Thailand, Vietnam. Tech in Asia.
Retrieved from https://www.techinasia.com/grabkitchen-expands-thailand-vietnam

Bosma, N., Stam, E., & Schutjens, V. A. J. M. (2010). Creative destruction, regional
competitiveness and policy. Small Bus Econ. doi, 10.

Cabinet Office, Japan. (n.d.). Ship for World Youth Program 2023. Retrieved
from https://www8.cao.go.jp/youth/kouryu/en/swy/2023/swy.html

Canclini, N. G. (2006). Hybrid cultures, oblique powers.Media and Cultural Studies, 422.
Chang, C., & McGonigle, I. (2020). Kopi culture: consumption, conservatism and

cosmopolitanism among Singapore’s millennials. Asian Anthropology, 19(3), 213-231.
Chen, H. L., Nath, T. K., Chong, S., Foo, V., Gibbins, C., & Lechner, A. M. (2021). The

plastic waste problem in Malaysia: management, recycling and disposal of local and
global plastic waste. SN Applied Sciences, 3, 1-15.

Cheong, S. (2024). The plethora of coffee culture in Malaysia and neolocalism. Oppotus.
Retrieved from https://www.oppotus.com/the-plethora-of-coffee-culture-in-
malaysia-and-neolocalism/.

Chua, S. N. (2020). Workplace mental health: The business costs. Relate Mental Health
Malaysia. Retrieved from https://relate.com.my/wp-
content/uploads/2021/02/WorkplaceMentalHealth_FA_Edited_2021.pdf.

Deci, E. L., & Ryan, R. M. (2012). Self-determination theory. Handbook of theories of social
psychology, 1(20), 416-436.

https://www.bunka.go.jp/english/policy/cultural_properties/japan_heritage/
https://says.com/my/lifestyle/the-history-of-how-kopitiams-came-about-in-malaysia
https://says.com/my/lifestyle/the-history-of-how-kopitiams-came-about-in-malaysia
https://enviliance.com/regions/southeast-asia/my/report_5716
https://www.techinasia.com/grabkitchen-expands-thailand-vietnam
https://www8.cao.go.jp/youth/kouryu/en/swy/2023/swy.html
https://www.oppotus.com/the-plethora-of-coffee-culture-in-malaysia-and-neolocalism/
https://www.oppotus.com/the-plethora-of-coffee-culture-in-malaysia-and-neolocalism/
https://relate.com.my/wp-content/uploads/2021/02/WorkplaceMentalHealth_FA_Edited_2021.pdf
https://relate.com.my/wp-content/uploads/2021/02/WorkplaceMentalHealth_FA_Edited_2021.pdf


Indonesian Journal of Social Development Volume: 2, Number 4, 2025 15 of 20

https://journal.pubmedia.id/index.php/jsd/

Department of Statistics Malaysia. (2025). Gross Domestic Product (GDP) Dashboard.
Retrieved from https://open.dosm.gov.my/dashboard/gdp.

Dining Out World. (n.d.). Malaysia's coffee kopitiam revolution. Retrieved March 24, 2025,
from https://diningoutworld.com/malaysias-coffee-kopitiam-revolution/

Eng, L. A. (2016). The kopitiam in Singapore: an evolving story of cultural diversity and
cultural politics. Food, foodways and foodscapes: Culture, community and consumption in
post-colonial Singapore, 103-32.

Faster Capital. (2024, June 25). Local sourcing: From global to local - How local sourcing is
redefining glocalization. Retrieved from https://fastercapital.com/content/Local-
Sourcing--From-Global-to-Local--How-Local-Sourcing-is-Redefining-
Glocalization.html

Food in Korea. (n.d.). Bulgogi. Retrieved from https://www.foodinkorea.org/food/bulgogi/
from https://swrc.um.edu.my/images/SWRC/DOKUMEN%20PDF/POLICY%20BRIEF%20

SERIES/Policy-brief-2020-2_Malaysian-Informal-Sector.pdf.
Future Supply Chains. (n.d.).Malaysia's buy local policy aims to reduce supply chain disruption.

Retrieved from https://futuresupplychains.org/malaysias-buy-local-policy-aims-to-
reduce-supply-chain-disruption/

Gan, K. (2024, February 11). Best kopitiams in Kuala Lumpur & Selangor. KL Foodie.
Retrieved March 23, 2025, from https://klfoodie.com/best-kopitiams-in-kuala-
lumpur-selangor/

Goldthorpe, J. H. (2007). " Cultural capital": some critical observations. Sociologica, 1(2), 0-0.
Green, J. D., Reid, C. A., Kneuer, M. A., & Hedgebeth, M. V. (2023). The proust effect:

Scents, food, and nostalgia. Current opinion in psychology, 50, 101562.
Hashmi, G. (2024). Lancaster London Hotel: Glamour and sustainability: thriving on a

strong sustainability culture as a pioneer in hospitality. In Award-winning Case
Studies 2015 (pp. 41-101). Routledge.

HSBC Business Go. (n.d.). Malaysia budget 2023 summary: SME digitalisation grant and other
subsidies. Retrieved from https://www.businessgo.hsbc.com/en/article/malaysia-
budget-2023-summary-sme-digitalisation-grant-and-other-subsidies

Ipsos. (2022). Ipsos in 2021: A successful model. Financial Times. Retrieved
from https://markets.ft.com/data/announce/full?dockey=1330-1000606672en-
3nhkhkr04ecgrqj1u84i82mkfh.

Jambunathan, H. (2019). Kuala Lumpur's old coffeehouses are vanishing. Bloomberg. Retrieved
from https://www.bloomberg.com/news/articles/2019-04-23/kuala-lumpur-s-old-
coffeehouses-are-vanishing.

James, E., Lajous, M., & Reich, M. R. (2020). The politics of taxes for health: an analysis of
the passage of the sugar-sweetened beverage tax in Mexico. Health Systems &
Reform, 6(1), e1669122.

Jazmine. (2023). Transnational traditions: Understanding the UNESCO hawker culture dispute.
The Convergence. Retrieved from https://www.nuspatc.org/post/transnational-
traditions-understanding-the-unesco-hawker-culture-dispute.

https://open.dosm.gov.my/dashboard/gdp
https://diningoutworld.com/malaysias-coffee-kopitiam-revolution/
https://fastercapital.com/content/Local-Sourcing--From-Global-to-Local--How-Local-Sourcing-is-Redefining-Glocalization.html
https://fastercapital.com/content/Local-Sourcing--From-Global-to-Local--How-Local-Sourcing-is-Redefining-Glocalization.html
https://fastercapital.com/content/Local-Sourcing--From-Global-to-Local--How-Local-Sourcing-is-Redefining-Glocalization.html
https://www.foodinkorea.org/food/bulgogi/
https://swrc.um.edu.my/images/SWRC/DOKUMEN%20PDF/POLICY%20BRIEF%20SERIES/Policy-brief-2020-2_Malaysian-Informal-Sector.pdf
https://swrc.um.edu.my/images/SWRC/DOKUMEN%20PDF/POLICY%20BRIEF%20SERIES/Policy-brief-2020-2_Malaysian-Informal-Sector.pdf
https://futuresupplychains.org/malaysias-buy-local-policy-aims-to-reduce-supply-chain-disruption/
https://futuresupplychains.org/malaysias-buy-local-policy-aims-to-reduce-supply-chain-disruption/
https://klfoodie.com/best-kopitiams-in-kuala-lumpur-selangor/
https://klfoodie.com/best-kopitiams-in-kuala-lumpur-selangor/
https://www.businessgo.hsbc.com/en/article/malaysia-budget-2023-summary-sme-digitalisation-grant-and-other-subsidies
https://www.businessgo.hsbc.com/en/article/malaysia-budget-2023-summary-sme-digitalisation-grant-and-other-subsidies
https://markets.ft.com/data/announce/full?dockey=1330-1000606672en-3nhkhkr04ecgrqj1u84i82mkfh
https://markets.ft.com/data/announce/full?dockey=1330-1000606672en-3nhkhkr04ecgrqj1u84i82mkfh
https://www.bloomberg.com/news/articles/2019-04-23/kuala-lumpur-s-old-coffeehouses-are-vanishing
https://www.bloomberg.com/news/articles/2019-04-23/kuala-lumpur-s-old-coffeehouses-are-vanishing
https://www.nuspatc.org/post/transnational-traditions-understanding-the-unesco-hawker-culture-dispute
https://www.nuspatc.org/post/transnational-traditions-understanding-the-unesco-hawker-culture-dispute


Indonesian Journal of Social Development Volume: 2, Number 4, 2025 16 of 20

https://journal.pubmedia.id/index.php/jsd/

Kang, G. W., Piao, Z. Z., & Ko, J. Y. (2022). Effects of water types and roasting points on
consumer liking and emotional responses toward coffee. Food Quality and
Preference, 101, 104631.

Khoo, G. C. (2009). Kopitiam: Discursive cosmopolitan spaces and national identity in
Malaysian culture and media. In Everyday multiculturalism (pp. 87-104). London:
Palgrave Macmillan UK.

Kim, H., Kang, S. H., Kim, S. H., Kim, S. H., Hwang, J., Kim, J. G., ... & Kim, J. B. (2021).
Drinking coffee enhances neurocognitive function by reorganizing brain functional
connectivity. Scientific reports, 11(1), 14381.

Kim. (2023). Global survey reveals mental health as top healthcare concern in Malaysia. The
Online Citizen. Retrieved from https://www.theonlinecitizen.com/2023/10/11/global-
survey-reveals-mental-health-as-top-healthcare-concern-in-malaysia/.

Kong, Y. L., Anis-Syakira, J., Jawahir, S., R’ong Tan, Y., Rahman, N. H. A., & Tan, E. H.
(2021). Factors associated with informal caregiving and its effects on health, work,
and social activities of adult informal caregivers in Malaysia: findings from the
National Health and Morbidity Survey 2019. BMC Public Health, 21, 1-13.

Kringelbach, M. L. (2005). The human orbitofrontal cortex: linking reward to hedonic
experience. Nature reviews neuroscience, 6(9), 691-702.

Kris L. (2024, August 25). Best kopitiams in Kuala Lumpur. Trusted Malaysia. Retrieved
March 23, 2025, from https://www.trustedmalaysia.com/best-kopitiams-in-kuala-
lumpur/

Kuala Lumpur City Hall. (2023). Kuala Lumpur Strategic City Master Plan 2021-2025:
Executive Brief. Retrieved from https://www.dbkl.gov.my/wp-
content/uploads/2023/08/KLSCMP2021-2025_Executive_Brief.pdf.

Kuklys, W. (2005). Amartya Sen's capability approach: Theoretical insights and empirical
applications. Berlin, Heidelberg: Springer Berlin Heidelberg.

Kumar, S. (2023, May 7). Singapore commercial property Q1 2023 rental market update. Dollars
and Sense. Retrieved from https://dollarsandsense.sg/business/singapore-
commercial-property-q12023-rental-market-update/

Lim, B. C. Y., Lim, T. Y., Leong, C. M., & bin Zaidi Yusran, D. N. (2022). Effects of
Traditional Coffee Shop (Kopitiam) Service Quality on Customer Satisfaction and
Customer Loyalty: A Study on Malaysian Youth. Global Business and Management
Research, 14(4s), 88-100.

Lim, J. (2024, December 19). Malaysia's traditional coffee shops modernizing. Radii. Retrieved
March 23, 2025, from https://radii.co/article/malaysia-traditional-coffee-shops-
modernizing

Limin, K. (2023, March 13). Singapore food and rent costs soar: Can hawkers bear the pain much
longer? South China Morning Post. Retrieved from https://www.scmp.com/week-
asia/economics/article/3213384/singapore-food-and-rent-costs-soar-can-hawkers-
bear-pain-much-longer

https://www.theonlinecitizen.com/2023/10/11/global-survey-reveals-mental-health-as-top-healthcare-concern-in-malaysia/
https://www.theonlinecitizen.com/2023/10/11/global-survey-reveals-mental-health-as-top-healthcare-concern-in-malaysia/
https://www.trustedmalaysia.com/best-kopitiams-in-kuala-lumpur/
https://www.trustedmalaysia.com/best-kopitiams-in-kuala-lumpur/
https://www.dbkl.gov.my/wp-content/uploads/2023/08/KLSCMP2021-2025_Executive_Brief.pdf
https://www.dbkl.gov.my/wp-content/uploads/2023/08/KLSCMP2021-2025_Executive_Brief.pdf
https://dollarsandsense.sg/business/singapore-commercial-property-q12023-rental-market-update/
https://dollarsandsense.sg/business/singapore-commercial-property-q12023-rental-market-update/
https://radii.co/article/malaysia-traditional-coffee-shops-modernizing
https://radii.co/article/malaysia-traditional-coffee-shops-modernizing
https://www.scmp.com/week-asia/economics/article/3213384/singapore-food-and-rent-costs-soar-can-hawkers-bear-pain-much-longer
https://www.scmp.com/week-asia/economics/article/3213384/singapore-food-and-rent-costs-soar-can-hawkers-bear-pain-much-longer
https://www.scmp.com/week-asia/economics/article/3213384/singapore-food-and-rent-costs-soar-can-hawkers-bear-pain-much-longer


Indonesian Journal of Social Development Volume: 2, Number 4, 2025 17 of 20

https://journal.pubmedia.id/index.php/jsd/

Mani, I. (2024). Coffee worlds collide in Malaysia. World Coffee Portal. Retrieved
from https://www.worldcoffeeportal.com/Latest/InsightAnalysis/2024/January-
(1)/Coffee-worlds-collide-in-Malaysia/Coffee-worlds-collide-in-Malaysia.

Maspul, K. A. (2025). The Brew of Nations: Coffee, Culture and the Human Connection.
Deepublish.

Maspul, K. A., & Ardhin, M. (2025). Network Effects and Trust in Malaysia’s Platform
Economy. Journal of Business Management, 2(3), 88-99.

McDaniel, M. A., & Snell, A. F. (1999). Holland's theory and occupational
information. Journal of Vocational Behavior, 55(1), 74-85.

McLeod, S. (2007). Maslow's hierarchy of needs. Simply psychology, 1(1-18).
Moreno, C. (2024). The 15-Minute city: a solution to saving our time and our planet. John Wiley

& Sons.
Muniandy, P. (2015). Informality and the politics of temporariness: Ethnic migrant

economies in Little Bangladesh and Little Burma in Kuala Lumpur,
Malaysia. International Sociology, 30(6), 561-578.

Nakamura, T. (2022). Japan Nutrition (p. 200). Springer Nature.
Nambiar, P. (2020). Penang years away from UNESCO recognition for its hawker culture. Free

Malaysia Today. Retrieved
from https://www.freemalaysiatoday.com/category/nation/2020/12/17/penang-
years-away-from-unesco-recognition-for-its-hawker-culture/.

Nasir, A., Shaukat, K., Iqbal Khan, K., A. Hameed, I., Alam, T. M., & Luo, S. (2021). Trends
and directions of financial technology (Fintech) in society and environment: A
bibliometric study. Applied Sciences, 11(21), 10353.

Nelson, M. C., Gordon-Larsen, P., Song, Y., & Popkin, B. M. (2006). Built and social
environments: associations with adolescent overweight and activity. American
journal of preventive medicine, 31(2), 109-117.

Nguyen, H. C. (2021). Middle-income trap: Reflection on Malaysia’s economic development and
policy implications. International Journal of Business and Economics. Retrieved
from http://www.ijbejournal.com/images/files/1009260244622eff3b2e96d.pdf.

Nguyen, H. (2024). Comparing Alipay and WeChat Pay: A comprehensive guide. SEO Shifu.
Retrieved from https://chineseseoshifu.com/blog/comparing-alipay-and-wechat-pay.

Oldenburg, R. (1997). Our vanishing third places. Planning commissioners journal, 25(4), 6-
10.

Ortiz, F. (2023). On the social phenomenon of “transculturation” and its importance in
Cuba. In Postcolonlsm (pp. 1779-1783). Routledge.

Parasol, M. (2022). China's digital yuan: Reining in alipay and WeChat pay. Banking &
Finance Law Review, 37(2), 265-303.

Pierce, A. (2024). Cost of living in Malaysia 2024 [Expat budget guide]. One Life Passport.
Retrieved from https://www.onelifepassport.com/cost-of-living-in-malaysia/.

PropertyGuru Editorial Team. (2023, February 16). PropertyGuru Malaysia property market
report Q1 2023. PropertyGuru Malaysia. Retrieved

https://www.worldcoffeeportal.com/Latest/InsightAnalysis/2024/January-(1)/Coffee-worlds-collide-in-Malaysia/Coffee-worlds-collide-in-Malaysia
https://www.worldcoffeeportal.com/Latest/InsightAnalysis/2024/January-(1)/Coffee-worlds-collide-in-Malaysia/Coffee-worlds-collide-in-Malaysia
https://www.freemalaysiatoday.com/category/nation/2020/12/17/penang-years-away-from-unesco-recognition-for-its-hawker-culture/
https://www.freemalaysiatoday.com/category/nation/2020/12/17/penang-years-away-from-unesco-recognition-for-its-hawker-culture/
http://www.ijbejournal.com/images/files/1009260244622eff3b2e96d.pdf
https://chineseseoshifu.com/blog/comparing-alipay-and-wechat-pay
https://www.onelifepassport.com/cost-of-living-in-malaysia/


Indonesian Journal of Social Development Volume: 2, Number 4, 2025 18 of 20

https://journal.pubmedia.id/index.php/jsd/

from https://www.propertyguru.com.my/property-guides/propertyguru-malaysia-
property-market-report-q1-2023-67722

Putnam, R. D. (Ed.). (2002). Democracies in flux: The evolution of social capital in contemporary
society. Oxford University Press.

Raeis-Abdollahi, E., Raise-Abdullahi, P., Rashidy-Pour, A., Meamar, M., & Askari, H.
(2024). Coffee's protective mechanisms against neurodegeneration. Progress in brain
research, 288, 167-200.

Rafferty, J. (2025). New study links millions of diabetes and heart disease cases globally to sugary
drinks. Tufts Now. Retrieved from https://now.tufts.edu/2025/01/06/new-study-links-
millions-diabetes-and-heart-disease-cases-globally-sugary-drinks.

Rahim, F. A., Jin, G. P., & Fong, C. L. (2019). Malaysian coffee culture: attributes
considered to purchase coffee beverages. Journal of Marketing Advances and
Practices, 1(1), 50-62.

Reynolds, E. (2019). The Politics of Rescuing Rubbish: A Social Movement Analysis of Two Food
Waste Activist Groups in London (Master's thesis, American University of Rome).

RinggitPlus. (n.d.). How much do you need to pay for Malaysian food overseas? Retrieved
from https://ringgitplus.com/en/blog/Funny-Money/How-Much-Do-You-Need-To-
Pay-for-Malaysian-Food-Overseas.html.

Robbins, D. (2005). The origins, early development and status of Bourdieu's concept of
‘cultural capital’. The British journal of sociology, 56(1), 13-30.

Salmon, C. (2009). Malay (and Javanese) Loan-Words in Chinese as a Mirror of Cultural
Exchanges. Archipel, 78(1), 181-208.

Shobako, N., Itoh, H., & Honda, K. (2024). Typical guidelines for well-balanced diet and
science communication in Japan and worldwide. Nutrients, 16(13), 2112.

Siddharta, A. (2024). Digital payments in Malaysia: Statistics & facts. Statista. Retrieved
from https://www.statista.com/topics/10601/digital-payments-in-malaysia/.

SME Corporation Malaysia. (2020). Profile and importance to the economy. Retrieved
from https://smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/profile-and-
importance-to-the-economy.

SME Corporation Malaysia. (2020). SME statistics. Retrieved
from https://smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/sme-
statistics.

Snell, S. A., & Youndt, M. A. (1995). Human resource management and firm performance:
Testing a contingency model of executive controls. Journal of management, 21(4), 711-
737.

Tan, A. (2023, October 7). Eateries buckle under rising rental, food prices. The Malaysian
Insight. Retrieved from https://www.themalaysianinsight.com/s/465517

Tan, E. C., Singaravelloo, K., Zakaria, R. H., & Selvarajan, S. K. (2020). Malaysian informal
sector: How are they covered against main contingencies? Social Wellbeing Research
Centre, Universiti Malaya. Retrieved

https://www.propertyguru.com.my/property-guides/propertyguru-malaysia-property-market-report-q1-2023-67722
https://www.propertyguru.com.my/property-guides/propertyguru-malaysia-property-market-report-q1-2023-67722
https://now.tufts.edu/2025/01/06/new-study-links-millions-diabetes-and-heart-disease-cases-globally-sugary-drinks
https://now.tufts.edu/2025/01/06/new-study-links-millions-diabetes-and-heart-disease-cases-globally-sugary-drinks
https://ringgitplus.com/en/blog/Funny-Money/How-Much-Do-You-Need-To-Pay-for-Malaysian-Food-Overseas.html
https://ringgitplus.com/en/blog/Funny-Money/How-Much-Do-You-Need-To-Pay-for-Malaysian-Food-Overseas.html
https://www.statista.com/topics/10601/digital-payments-in-malaysia/
https://smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/sme-definition
https://smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/sme-definition
https://smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/sme-definition
https://smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/sme-definition
https://www.themalaysianinsight.com/s/465517


Indonesian Journal of Social Development Volume: 2, Number 4, 2025 19 of 20

https://journal.pubmedia.id/index.php/jsd/

Techsauce Team. (2019, October 8). Grab introduces the first GrabKitchen to Bangkok to
empower GrabFood ecosystem. Techsauce. Retrieved
from https://techsauce.co/en/news/grabkitchen-in-bkk

The Star. (2025, January 24). Oriental Kopi expanding its presence globally. Retrieved
March 24, 2025, from https://www.thestar.com.my/business/business-
news/2025/01/24/oriental-kopi-expanding-its-presence-globally

The Straits Times. (n.d.). Retiring hawkers to be given support on succession plans. Retrieved
from https://www.straitstimes.com/singapore/retiring-hawkers-to-be-given-
support-on-succession-plans

Theadmin. (2020). Malaysia’s kopitiam culture. The Art of Living Fully. Retrieved
from https://theartoflivingfully.com/2020/06/30/malaysias-kopitiam-culture/.

Tucker, I. (n.d.). The buzzing trend: The kopitiam coffee culture in Malaysia. Gloria Jean's
Coffees Malaysia. Retrieved March 23, 2025, from https://gloriajeanscoffees.my/the-
buzzing-trend-the-kopitiam-coffee-culture-in-malaysia/

Tversky, A., & Kahneman, D. (1992). Advances in prospect theory: Cumulative
representation of uncertainty. Journal of Risk and uncertainty, 5, 297-323.

ULPA Japan. (2025). Matcha in Japan: The gateway to the Japanese F&B market - A complete
guide for 2025. Retrieved from https://www.ulpa.jp/post/matcha-in-japan-the-
gateway-to-the-japanese-f-b-market-a-complete-guide-for-2025

UNESCO World Heritage Centre. (n.d.). From port city to World Heritage site: Case study of
George Town (Malaysia). Retrieved
from https://whc.unesco.org/en/canopy/georgetown-2/.

Wong, E. L. (2016, October 18). 90% of Malaysians projected to be living in cities by 2050. The
Edge Malaysia. Retrieved from https://theedgemalaysia.com/article/90-malaysians-
projected-be-living-cities-2050

Workforce Singapore. (n.d.). Jobs transformation map launched to prepare food services
companies and workers for the future. Retrieved
from https://www.wsg.gov.sg/home/media-room/media-releases-speeches/jobs-
transformation-map-launched-to-prepare-food-services-companies-and-workers-
for-the-future

World Bank. (2016). Malaysia competitive cities: Main report. Retrieved
from https://documents1.worldbank.org/curated/en/709061475743434007/pdf/102222
-v1-REVISED-PUBLIC-Malaysia-Competitive-Cities-Main-Report-low-res-final.pdf

World Bank. (2021). The World Bank Annual Report 2021: From Crisis to Green, Resilient, and
Inclusive Recovery. Retrieved
from https://documents.worldbank.org/en/publication/documents-
reports/documentdetail/120541633011500775/the-world-bank-annual-report-2021-
from-crisis-to-green-resilient-and-inclusive-recovery.

World Bank. (2025). Malaysia: Data. Retrieved
from https://data.worldbank.org/country/malaysia.

https://techsauce.co/en/news/grabkitchen-in-bkk
https://www.thestar.com.my/business/business-news/2025/01/24/oriental-kopi-expanding-its-presence-globally
https://www.thestar.com.my/business/business-news/2025/01/24/oriental-kopi-expanding-its-presence-globally
https://www.straitstimes.com/singapore/retiring-hawkers-to-be-given-support-on-succession-plans
https://www.straitstimes.com/singapore/retiring-hawkers-to-be-given-support-on-succession-plans
https://theartoflivingfully.com/2020/06/30/malaysias-kopitiam-culture/
https://gloriajeanscoffees.my/the-buzzing-trend-the-kopitiam-coffee-culture-in-malaysia/
https://gloriajeanscoffees.my/the-buzzing-trend-the-kopitiam-coffee-culture-in-malaysia/
https://www.ulpa.jp/post/matcha-in-japan-the-gateway-to-the-japanese-f-b-market-a-complete-guide-for-2025
https://www.ulpa.jp/post/matcha-in-japan-the-gateway-to-the-japanese-f-b-market-a-complete-guide-for-2025
https://theedgemalaysia.com/article/90-malaysians-projected-be-living-cities-2050
https://theedgemalaysia.com/article/90-malaysians-projected-be-living-cities-2050
https://www.wsg.gov.sg/home/media-room/media-releases-speeches/jobs-transformation-map-launched-to-prepare-food-services-companies-and-workers-for-the-future
https://www.wsg.gov.sg/home/media-room/media-releases-speeches/jobs-transformation-map-launched-to-prepare-food-services-companies-and-workers-for-the-future
https://www.wsg.gov.sg/home/media-room/media-releases-speeches/jobs-transformation-map-launched-to-prepare-food-services-companies-and-workers-for-the-future
https://documents1.worldbank.org/curated/en/709061475743434007/pdf/102222-v1-REVISED-PUBLIC-Malaysia-Competitive-Cities-Main-Report-low-res-final.pdf
https://documents1.worldbank.org/curated/en/709061475743434007/pdf/102222-v1-REVISED-PUBLIC-Malaysia-Competitive-Cities-Main-Report-low-res-final.pdf
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/120541633011500775/the-world-bank-annual-report-2021-from-crisis-to-green-resilient-and-inclusive-recovery
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/120541633011500775/the-world-bank-annual-report-2021-from-crisis-to-green-resilient-and-inclusive-recovery
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/120541633011500775/the-world-bank-annual-report-2021-from-crisis-to-green-resilient-and-inclusive-recovery
https://data.worldbank.org/country/malaysia


Indonesian Journal of Social Development Volume: 2, Number 4, 2025 20 of 20

https://journal.pubmedia.id/index.php/jsd/

World Health Organization. (2016).WHO urges global action to curtail consumption and health
impacts of sugary drinks. Retrieved from https://www.who.int/news/item/11-10-2016-
who-urges-global-action-to-curtail-consumption-and-health-impacts-of-sugary-
drinks.

Yuen, M. (2024, September 6). Interactive: Our kopitiams' fight to keep brewing. The Star.
Retrieved March 23, 2025,
from https://www.thestar.com.my/news/nation/2024/09/06/interactive-our-
kopitiams039-fight-to-keep-brewing

Zainuddin, H. (2023). 10 e-wallets to use in Malaysia for tourists and locals. SAYS. Retrieved
from https://says.com/my/tech/ewallets-to-check-out-in-malaysia.

Zairill, H. (2022). The evolution of Malaysia’s kopitiams to cafés. The Sun. Retrieved
from https://thesun.my/style-life/the-evolution-of-malaysia-s-kopitiams-to-cafes-
XC9271202.

Zhong, J., Liu, W., Niu, B., Lin, X., & Deng, Y. (2022). Role of built environments on
physical activity and health promotion: a review and policy insights. Frontiers in
public health, 10, 950348.

Zukin, S. (2020). The innovation complex: Cities, tech, and the new economy. Oxford University
Press.

Zukin, S., Trujillo, V., Frase, P., Jackson, D., Recuber, T., & Walker, A. (2009). New retail
capital and neighborhood change: Boutiques and gentrification in New York
City. City & community, 8(1), 47-64.

https://www.who.int/news/item/11-10-2016-who-urges-global-action-to-curtail-consumption-and-health-impacts-of-sugary-drinks
https://www.who.int/news/item/11-10-2016-who-urges-global-action-to-curtail-consumption-and-health-impacts-of-sugary-drinks
https://www.who.int/news/item/11-10-2016-who-urges-global-action-to-curtail-consumption-and-health-impacts-of-sugary-drinks
https://www.thestar.com.my/news/nation/2024/09/06/interactive-our-kopitiams039-fight-to-keep-brewing
https://www.thestar.com.my/news/nation/2024/09/06/interactive-our-kopitiams039-fight-to-keep-brewing
https://says.com/my/tech/ewallets-to-check-out-in-malaysia
https://thesun.my/style-life/the-evolution-of-malaysia-s-kopitiams-to-cafes-XC9271202
https://thesun.my/style-life/the-evolution-of-malaysia-s-kopitiams-to-cafes-XC9271202

	Kopitiams at Crossroads: Can Malaysia’s Cultural H
	Kurniawan Arif Maspul*, Muhammad Ardhin
	University of the People
	DOI: 
	Correspondence: Kurniawan Arif Maspul
	Email: k
	Received: 25-02-2025
	Accepted: 25-03-2025
	Published: 25-04-2025
	Copyright: © 2025 by the authors. Submitted for op
	Abstract: Kopitiams—Malaysia’s storied coffee shop
	Keywords: Kopitiams, Cultural Resilience, Heritage
	Introduction
	In the bustling heart of Kuala Lumpur, amid the ca
	Kopitiams are microcosms of Malaysia’s multicultur
	The psychological allure of kopitiams is equally p
	Urbanization further compounds these challenges. W
	This study matters because kopitiams are not relic
	Methodology
	This study adopts a multi-layered qualitative appr
	Result and Discussion
	The kopitiam, a seemingly humble yet profoundly si
	Kopitiams have evolved beyond their original funct
	Local Wisdom and the Spirit of Gotong-Royong
	At the heart of kopitiams lies the intrinsic Malay
	The preparation of kopi tarik (pulled coffee) exem
	Kopitiams as Living Museums of Cultural Convergenc
	Unlike commercialized coffee chains that prioritiz
	Even as urbanization and globalization pose challe
	In essence, kopitiams are more than coffee shops; 
	Economic Theories and Contributions of Kopitiams
	The Informal Economy and the Power of Social Capit
	Kopitiams—integral to Malaysia’s informal economy—
	A tangible manifestation of this social capital is
	Employment, Entrepreneurship, and Schumpeterian Ev
	Kopitiams serve as powerful engines of employment 
	Global Economic Comparisons: Affordability and the
	A crucial differentiator between Kopitiams and glo
	Kopitiams improve the economic capacity of lower-i
	Moreover, Kopitiams represent more than just a pla
	Behavioral Psychology and Consumer Choice: The Dee
	The Psychological Fabric of Habit Formation & Nost
	Consumer behavior is a labyrinthine interplay of h
	Neuroscientific research underscores how nostalgia
	Kopitiams as a Hierarchical Psychological Haven
	Abraham Maslow’s (1943) Hierarchy of Needs provide
	At the belongingness level, kopitiams are the cult
	Moreover, tt the esteem level, status dynamics unf
	Novel Perspectives: The Emotional Economics of Kop
	Consumer choices in kopitiams are not merely ratio
	Moreover, Kopitiams are more than gastronomic esta
	Globalization and Adaptive Innovation
	Technological Integration: The Evolution of Digita
	The digital revolution has irrevocably transformed
	The power of social media further amplifies this e
	Environmental Sustainability: Striking a Balance B
	As the global environmental crisis intensifies, su
	Globally, cities such as London have pioneered zer
	Cross-Disciplinary Impacts: Public Health and Urba
	Public Health: Nutrition, Awareness, and Reformula
	Malaysian kopitiams—custodians of cultural memory—
	Critical to this recalibration is the application 
	Urban Planning: Kopitiams as Pillars of Community 
	Malaysia’s Kopitiams are not mere eateries but soc
	Countering this trend demands algorithmic urban go
	Challenges and Future Directions
	Southeast Asia’s Kopitiams—epicenters of sociocult
	Hybridized digital-physical models emerge as adapt
	Furthermore, a comparative analysis with global co
	Table 1. Echoes of Tradition: Navigating the Cross
	Challenge/Opportunity
	Key Data & Figures
	Theoretical Framework / Comparative Insights
	Implications & Emotional Impact
	Recommended Interventions
	Rising Rents
	Singapore: 6.8% year-over-year increase (2023)• Ma
	Urbanization pressures; Economic strain theory; Co
	Escalating property costs risk displacing these co
	Heritage subsidies; Rent control policies; SME gra
	Labor Shortage & Generational Shift
	40% vacancy rate in F&B sector (Singapore, 2022)• 
	Theory of Occupational Choice (Holland, 1997); Soc
	The disappearance of skilled hawkers evokes a prof
	Workforce rejuvenation programs; Succession planni
	Digital Transformation & Hybrid Models
	40% increase in digital payment adoption post-pand
	Diffusion of Innovations (Rogers, 2003); Schumpete
	Technology offers a lifeline—allowing tradition to
	Investment in digital platforms (QR ordering, mobi
	Cultural-Economic Impact & Informal Economy
	Kopitiams contribute 30% to Malaysia’s GDP via inf
	Social Capital Theory (Putnam, 2002); Amartya Sen’
	These figures underscore a vibrant cultural heartb
	Policy-backed financial support; Cultural preserva
	Global Comparisons & Adaptive Strategies
	Japan’s kissaten and Italy’s trattorias adopt heri
	Hybridization and transculturation theories (Cancl
	Highlighting global best practices inspires an emo
	Adapt cooperative ownership models; Introduce targ
	Public Health & Sustainability Concerns
	Diabetes rates linked to sugary drinks: 21% preval
	Behavioral Economics (Prospect Theory, Tversky & K
	Balancing cherished traditions with modern health 
	Reformulate recipes for reduced sugar content; Pro
	In sum, the future of Kopitiams hinges on a delica
	Conclusion
	Kopitiams stand as more than relics of Malaysia’s 
	References
	Agency for Cultural Affairs, Japan. (n.d.). Japan 
	Ajzen, I. (2020). The theory of planned behavior: 
	Ang, M. V. (n.d.). The history of how kopitiams ca
	Aoki, K. (2022, March 31). Malaysia environmental 
	Barquera, S., & Rivera, J. A. (2020). Obesity in M
	Baumeister, R. F., & Leary, M. R. (2017). The need
	Beh, M. T. (2020, December). Kopzng with Changing 
	Bin Daud, D. (2019, October 8). GrabKitchen expand
	Bosma, N., Stam, E., & Schutjens, V. A. J. M. (201
	Cabinet Office, Japan. (n.d.). Ship for World Yout
	Canclini, N. G. (2006). Hybrid cultures, oblique p
	Chang, C., & McGonigle, I. (2020). Kopi culture: c
	Chen, H. L., Nath, T. K., Chong, S., Foo, V., Gibb
	Cheong, S. (2024). The plethora of coffee culture 
	Chua, S. N. (2020). Workplace mental health: The b
	Deci, E. L., & Ryan, R. M. (2012). Self-determinat
	Department of Statistics Malaysia. (2025). Gross D
	Dining Out World. (n.d.). Malaysia's coffee kopiti
	Eng, L. A. (2016). The kopitiam in Singapore: an e
	Faster Capital. (2024, June 25). Local sourcing: F
	Food in Korea. (n.d.). Bulgogi. Retrieved from 
	from 
	Future Supply Chains. (n.d.). Malaysia's buy local
	Gan, K. (2024, February 11). Best kopitiams in Kua
	Goldthorpe, J. H. (2007). " Cultural capital": som
	Green, J. D., Reid, C. A., Kneuer, M. A., & Hedgeb
	Hashmi, G. (2024). Lancaster London Hotel: Glamour
	HSBC Business Go. (n.d.). Malaysia budget 2023 sum
	Ipsos. (2022). Ipsos in 2021: A successful model. 
	Jambunathan, H. (2019). Kuala Lumpur's old coffeeh
	James, E., Lajous, M., & Reich, M. R. (2020). The 
	Jazmine. (2023). Transnational traditions: Underst
	Kang, G. W., Piao, Z. Z., & Ko, J. Y. (2022). Effe
	Khoo, G. C. (2009). Kopitiam: Discursive cosmopoli
	Kim, H., Kang, S. H., Kim, S. H., Kim, S. H., Hwan
	Kim. (2023). Global survey reveals mental health a
	Kong, Y. L., Anis-Syakira, J., Jawahir, S., R’ong 
	Kringelbach, M. L. (2005). The human orbitofrontal
	Kris L. (2024, August 25). Best kopitiams in Kuala
	Kuala Lumpur City Hall. (2023). Kuala Lumpur Strat
	Kuklys, W. (2005). Amartya Sen's capability approa
	Kumar, S. (2023, May 7). Singapore commercial prop
	Lim, B. C. Y., Lim, T. Y., Leong, C. M., & bin Zai
	Lim, J. (2024, December 19). Malaysia's traditiona
	Limin, K. (2023, March 13). Singapore food and ren
	Mani, I. (2024). Coffee worlds collide in Malaysia
	Maspul, K. A. (2025). The Brew of Nations: Coffee,
	Maspul, K. A., & Ardhin, M. (2025). Network Effect
	McDaniel, M. A., & Snell, A. F. (1999). Holland's 
	McLeod, S. (2007). Maslow's hierarchy of needs. Si
	Moreno, C. (2024). The 15-Minute city: a solution 
	Muniandy, P. (2015). Informality and the politics 
	Nakamura, T. (2022). Japan Nutrition (p. 200). Spr
	Nambiar, P. (2020). Penang years away from UNESCO 
	Nasir, A., Shaukat, K., Iqbal Khan, K., A. Hameed,
	Nelson, M. C., Gordon-Larsen, P., Song, Y., & Popk
	Nguyen, H. C. (2021). Middle-income trap: Reflecti
	Nguyen, H. (2024). Comparing Alipay and WeChat Pay
	Oldenburg, R. (1997). Our vanishing third places. 
	Ortiz, F. (2023). On the social phenomenon of “tra
	Parasol, M. (2022). China's digital yuan: Reining 
	Pierce, A. (2024). Cost of living in Malaysia 2024
	PropertyGuru Editorial Team. (2023, February 16). 
	Putnam, R. D. (Ed.). (2002). Democracies in flux: 
	Raeis-Abdollahi, E., Raise-Abdullahi, P., Rashidy-
	Rafferty, J. (2025). New study links millions of d
	Rahim, F. A., Jin, G. P., & Fong, C. L. (2019). Ma
	Reynolds, E. (2019). The Politics of Rescuing Rubb
	RinggitPlus. (n.d.). How much do you need to pay f
	Robbins, D. (2005). The origins, early development
	Salmon, C. (2009). Malay (and Javanese) Loan-Words
	Shobako, N., Itoh, H., & Honda, K. (2024). Typical
	Siddharta, A. (2024). Digital payments in Malaysia
	SME Corporation Malaysia. (2020). Profile and impo
	SME Corporation Malaysia. (2020). SME statistics. 
	Snell, S. A., & Youndt, M. A. (1995). Human resour
	Tan, A. (2023, October 7). Eateries buckle under r
	Tan, E. C., Singaravelloo, K., Zakaria, R. H., & S
	Techsauce Team. (2019, October 8). Grab introduces
	The Star. (2025, January 24). Oriental Kopi expand
	The Straits Times. (n.d.). Retiring hawkers to be 
	Theadmin. (2020). Malaysia’s kopitiam culture. The
	Tucker, I. (n.d.). The buzzing trend: The kopitiam
	Tversky, A., & Kahneman, D. (1992). Advances in pr
	ULPA Japan. (2025). Matcha in Japan: The gateway t
	UNESCO World Heritage Centre. (n.d.). From port ci
	Wong, E. L. (2016, October 18). 90% of Malaysians 
	Workforce Singapore. (n.d.). Jobs transformation m
	World Bank. (2016). Malaysia competitive cities: M
	World Bank. (2021). The World Bank Annual Report 2
	World Bank. (2025). Malaysia: Data. Retrieved from
	World Health Organization. (2016). WHO urges globa
	Yuen, M. (2024, September 6). Interactive: Our kop
	Zainuddin, H. (2023). 10 e-wallets to use in Malay
	Zairill, H. (2022). The evolution of Malaysia’s ko
	Zhong, J., Liu, W., Niu, B., Lin, X., & Deng, Y. (
	Zukin, S. (2020). The innovation complex: Cities, 
	Zukin, S., Trujillo, V., Frase, P., Jackson, D., R

